Signature Passport Club
BENEFITS

BENEFITS FOR THE PASSPORT CLUB CORPORATE CLIENT

e A Signature Passport Club membership card

e Invitations to special events hosted by the Hawthorne Hotel

e A newsletter that takes a look at what’s planned at the Hawthorne Hotel and
in Salem in the upcoming months

e A monthly report that updates each club member’s point status

e Discount with Enterprise Rent-a-car

e Eligibility for our Signature Passport awards program

POINTS
Each reservation made at the Hawthorne Hotel by a Signature Passport Club
member is recorded by our automated tracking system. Points are credited to your
account and a monthly statement is sent to you.
Points are earned as follows:
e For each room night booked 1 point
e Forevery $100 in Meeting Room(s)

booked when accompanied by at least
one sleeping room 1 point



Signature Passport Club
BENEFITS Continued

BENEFITS FOR STANDARD MEMBERSHIP GUESTS

Free Local telephone calls
Complimentary wireless internet access
Discount with Enterprise Rent-a-car
Free Passes to the Salem YMCA

BENEFITS FOR GOLD & PLATINUM MEMBERSHIP GUESTS

e Complimentary upgrade at the time of check-in if available
Complimentary continental breakfast served in Nathaniel’s Restaurant

e Complimentary appetizer in The Tavern, Monday through Friday from

4:30pm — 6:30pm or complimentary beverage in The Tavern at any time

(Limit One)

Complimentary newspaper

Free local telephone calls

Complimentary wireless internet access

Discount with Enterprise Rent-a-car

Free Passes to the Salem YMCA

Note: Benefits are subject to change without notice



Signature Passport Club
AWARDS SCHEDULE

Prize

Lunch for two in The Tavern

Sunday Brunch for two in Nathaniel’s

A candlelight dinner for two with a bottle of wine in Nathaniel’s
One nights accommodation for two at the Hawthorne Hotel
One nights accommodation for two at the Hawthorne Hotel
with a candlelight dinner for two and a bottle of wine in

Nathaniel’s

One nights accommodation for two at the Publick House Historic
Inn, in Sturbridge, MA with a candlelight dinner for two

One hour cocktail reception at the Hawthorne Hotel with an open
bar and a selection of hot and cold hors d’oeuvres for up to 20
people

Accommodations for two at one of the participating Historic
Hotels of America in New England

NOTE

Points
25
50
75

100

150

200

250

300

You may redeem points for the above prizes beginning on the first of the month
immediately following the month the points were earned. For example - points

earned in January may be redeemed after February 1°.

When points are redeemed the point value of the prize will be deducted from your
account total. For example — your account has 30 points. You choose to redeem 25
points for Lunch for two in the Tavern. Your account balance will be reduced to 5
points. You then continue to accumulate further points which will be added to your

5 point balance.



Signature Passport Club
AWARDS SCHEDULE

Grand Prize

As an attendee of our annual Client Appreciation Party you will be awarded a raffle
ticket to win an exciting prize. You will also be entered into our Grand Prize
drawing. The Grand Prize drawing destination varies each year. The winner must
be present at the time of the drawing.

(Taxes and gratuities are not included)

Note: Awards are subject to availability and may be changed without notice.
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